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operations and customer satisfaction in support of

business objectives. Long term success can begin with Escoute Consulting, in partnership with the ITSM Academy,

education. is pleased to provide your organization access to valuable
education offerings to ensure your success on the path to op-

erational excellence in IT service management.

From an assessment of your ITIL readiness and maturity
Our partnership with the ITSM Academy from a process and technology perspective, we can help you
provides valuable training that includes: customize your education strategy and work toward solu-
tions to combat resistance of ITIL-based best practice imple-
mentations.

Accredited ITIL® Foundation

Accredited ITIL® Practitioner

Accredited ITIL® Service Manager

ISO/IEC 20000 Service Quality Management Foundation
ISO/IEC 20000 For Consultants (itSMF Certification) About Escoute Con sulting
ITIL® - ISO/IEC 20000 ITSM Workshops

All educational offerings can be provided onsite or offsite
and will be customized to what best ensures your goals are

achieved.
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Escoute Consulting provides premiere IT Service Manage-
ment consulting services. We are not constrained by various

ﬁg{DEMi ) vendor agreements and alliances - we are truly independent

and objective. We are trained in the ITIL best practices
...educate and inspire

framework and use ITIL as a guide to helping you solve your

technical service challenges.

Edward Sirkel is the Director of Business Development for Escoute Consulting, LLC and
has over 10 years experience in leadership and technical positions in various industry and
consulting organizations. Edward can be reached at edward@escoute.conmor 913.685.0327.
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